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S6: 296/KH-UBND Thién Tin, ngay 26 thang 8nam 2025
KE HOACH

T6 chirc Hoi nghij doi thoai véi ca nhén, té chirc vé thi tuc hanh chinh
va giai quyét thu tuc hanh chinh trén dia ban xa Thién Tin nam 2025

Thue hién Quyét dinh sé 01/2024/QD-UBND ngay 03/01/2024 cua Chi tich
UBND tinh Quang Ngdi vé viéc ban hanh quy dinh trach nhiém ngudi dimg dau
co quan hanh chinh nha nudc trong thuc hi¢n nhiém vu cai cdch hanh chinh cua
tinh Quang Ngai; Quyét dinh s6 373/QD-UBND ngay 08/8/2025 cua Chu tich
UBND x4 ban hanh Ké hoach cai cach hanh chinh nim 2025 x3 Thién Tin; Quyét
dinh s6 426/QD-UBND ngay 20/8/2025 cua Cha tich UBND x4 vé viéc ban hanh
Ké hoach hoat dong kiém soat thu tuc hanh chinh nam 2025 trén dja ban x4 Thién
Tin;

UBND xa Thién Tin xay dung Ké hoach to chirc Hoi nghi d6i thoai véi ca
nhan, to chtrc vé tha tuc hanh chinh va giai quyét tha tuc hanh chinh trén dia ban
xa Thién Tin nam 2025 nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Kip thoi cung cép thong tin va tuyén truyén, giai thich nhitng chu truong,
chinh sach cua Pang, phap luat cia Nha nudc trong hoat dong cai cach thu tuc
hanh chinh va kiém soat thu tuc hanh chinh cho td chirc, ca nhan trén dia ban xa.

- Nang cao vai tro, trach nhiém ctuia nguoi ding dau cac co quan, don vi
trong vi¢c thuc hién nhiém vu do6i1 thoai vdi ca nhan, to chue vé thu tuc hanh chinh
va giai quyét thu tuc hanh chinh.

- Thuc hién hiéu qua muc tiéu dan chu hoa, cong khai hoa moi hoat dong
clia co quan hanh chinh nha nudc dé ca nhén, t6 chirc theo ddi, giam sat viéc thuc
hién; phat huy quyén lam chu, huy dong tham gia gop vy kién ctia ngudi dan, t6
chirc d6i véi hoat dong cua ting co quan hanh chinh nha nudc, thong qua do, nam
bat duoc thyc trang, khao sat su hai long cua nguoi dan dé co6 nhitng tham muu
kip thoi giap chinh quyén dia phuong chi dao can bg, cong chire trong thyc hién
va tiép nhén, xu Iy phan anh kién nghi cua nguoi dan vé cac thu tyc hanh chinh;
kip thoi nam bat nhitng kho khan, vuéng mic phat sinh trong qua trinh thyc hién
de nhanh chong thao go; cac y k1en vuot thim quyén duge ghi nhan va béo cdo co
quan cap trén truc tiép dé giai quyét.

2. YéU ciu

- Viéc to chirc ddi thoai phai dam bao tinh dan chu, cong khai, minh bach,
khach quan, dién ra theo tinh than thang than, trung thuc, c61 mé, hop tac, xay
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dung, phat huy quyén 1am chu cua nguoi dan, doanh nghiép. Qua do tao diéu kién
thuan loi dé nguoi dan, doanh nghiép dugc tham gia phat biéu ¥ kién va néu
nhimg vudng méc lién quan dén thu tuc hanh chinh.

- bam bao moi phan ,énh, kién‘ nghi chinh dang ctua td chirc, c4 nhan vé tha
tuc hanh chinh phai duoc ti€ép nhan day du, xu 1y kip thoi, hiéu qua dang quy dinh.

- Thu trudng co quan, don vi va ca nhan chiu trach nhiém trudc phap luat va
co quan cap trén vé tra 10 cac y kién phan anh, kién nghi cta td chirc, ca nhan vé
thi tuc hanh chinh, giai quyét thu tuc hanh chinh khi tham gia d6i thoai.

I1.NOI DUNG CU THE

1. Poi twong tham gia Hoi nghi doi thoai

- Chu tich UBND x4 truc tiép chu tri, diéu hanh Hoi nghi.

- Lanh dao va chuyén vién cac phong, ban, nganh, cac co quan, don vi dong
trén dia ban xa (Zién quan dén ndi dung déi thoai).

- Céc t6 chirc, ca nhan, doanh nghiép tham gia thuc hién thi tuc hanh chinh
trén dia ban xa Thién Tin.

2. Hinh thirc to chire:

- T6 chtrc Hoi nghi dbi thoai truc tiép.

7 - UBND x4 t6 chirc phat Phiéu dang ky tham gia df)i thoai cho cac ca nhan,
t6 chirc thyc hién thu tuc hanh chinh ¢ xa. Nhing Phi€u dang ky tham gia doi
thoai dung ndi dung, gui ding thoi gian quy dinh dugc trd 161, giai dap truc ti€p tai
Ho1 nghi do1 thoai.

- Nhiing phéan anh, kién nghi tryc tiép tai Hoi nghi d6i thoai néu chua thé
gidl dap ngay, lanh dao UBND x4, thu trudng cac co quan, don vi lién quan co
trach nhiém tra 101 bang van ban cu theé.

- Nhitng phan anh, kién  nghi vuot tham quyén, don vi tiép thu, tong hop bao
c4o cap trén xem xét giai quyét.
3. Noi dung ddi thoai

- Giai dap nhimg vudng mic cia nguoi dan va doanh nghiép Ve thu tuc
hanh chinh va giai quyét thu tuc hanh chinh thudc thim quyén giai quyét cap xa.

- Céc kién nghi, dé xuat nham cai thién, nang cao chat luong giai quyét thu
tuc hanh chinh tai cdc co quan, don vi trén dia ban xa, cac sang kién, giai phap
nham tdng cuong hiéu qua cong tac cai cach thu tuc hanh chinh.

ChU y: Héi nghi khong doi thoai nhitng néi dung lién quan dén khiéu nai, to
cao.

4. Thoi gian va dia diém:

~ Du kién t0 chirc tir thang 9/2025 dén hét nam 2025 (thoi gian va dia
diém cu thé co thong bao sau).

I11. TO CHUC THU'C HIEN
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1. Ngudi dan, té chire va doanh nghiép trén dia ban xa

- Gui phiéu dang ky tham gia d6i thoai (bdn gidy hodc ban dién tir) theo
mAau ban hanh theo Ké hoach nay dén dia chi: dang ky trong gid hanh chinh tai
Trung tdim Phuc vu Hanh chinh cong (qua ba Huynh Thi Minh Thuyén, so dién
thoai: 0978.912.137 téng hop) hoidc gui ¥ kién déng gop qua dia chi mail cong vu:
hcc-thientin@qguangngai.gov.vn)

- Thoi gian tiép nhan Phiéu ding ky tham gia d6i thoai: thoi gian cu thé c6
thdng bao sau.

2. Trach nhiém cia Thi trwéng cac Phong, ban, nganh

- Can cu vao ndi dung, yéu cau cta Ké hoach nay chi dao can bg, cong
chuc, vién chuc, nguodi lao dong hop dong trong pham vi, dia ban quan 1y chuan bi
cac ndi dung lién quan dén thu tuc hanh chinh dam bao phuc vu tét cho viéc tham
gia Ho1 nghi.

- Chi1 dong phdi hop véi cac co quan, don vi ¢ lién quan trong viéc t6 chirc Hoi
nghi.

- Trong pham Vi chtic nang, nhiém vy, quyén han dugc giao, Thu truong
cac co quan, don vi c6 trach nhiém tra 1oi hodc xac minh tra 161 nhiing van dé
duoc néu ra tai budi déi thoai. Pbi véi nhimng van de can xac minh, 1am rd thi tra
101 sau, dm v6i nhitng van dé vuot qua tham quyén giai quyét, nhimg khé khan,
vuéng miac thi kip thoi trao do6i, bao cdo cap trén hodc co quan, don vi ¢ lién
quan théng nhét tra 16i. Déi voi nhitng kién nghi thudc trach nhiém cta cic co
quan, don vi khac thi giai thich rd dé ca nhan, to chirc biét lién hé giai quyét.

- Nguoi dung dau cac co quan, don vi chiu trach nhiém truéc UBND xa,
Chu tich UBND x4 vé két qua thuc hién nhiém vu dbi thoai v6i ca nhén, to chic
trong va sau HG1 nghi.

3. Trach nhiém cia Trung tdm Phuc vu hanh chinh céng

- Tham muu UBND x4 ban hanh vin ban Thong bao thoi gian, dia diém cu
thé t0 chirc Hoi nghi doi thoai, Xy dung Chuong trinh, chuan bi cic dicu kién to
chtrc HO1 nghi.

- Tiép nhan, tong hop c&c cau hoi, vudng mic cua ca nhan, to chirc tham du
Hoi nghi.

- Ghi bién ban, bao cao két qua Hoéi nghi; Van ban chi dao khéc phuc cac
ton tai qua doi thoai; Bao cao két qua khac phuc céc ton tai qua doi thoai.

4. Trach nhiém ciia Phong Van hoa — Xa hi

- T6 chirc tuy@n truyén va viét bai dang trén Trang thong tin dién tir ctia x3
vé cac nd1 dung lién quan dén Hoi nghi doi thoai.

- Phéi hop véi Trung tdm Phuc vu hanh chinh c6ng chuén bi cac diéu kién
can thiét dé t6 chirc Hoi nghi.

5. Trach nhiém cia Trung tim Cung tng dich vu cong
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- Trung tam Cung tng Dich vy cong xa thong bao rong rai trén he thong
truyén thanh vé muc dich, y nghia, ndi dung, thoi gian va dia diém t6 chuc hoi
nghi ddi thoai dé ca nhan, to chirc dugc biét va tham dy hoi nghi.

- Ghi hinh va dua tin trong qua trinh dién ra Hoi nghi va két qua giai quyét
sau Hoi nghi.

Trén day 1a K& hoach t6 chic Hoi nghi ddi thoai v6i ca nhan, t6 chirc vé th
tuc hanh chinh va giai quyet thu tuc hanh chinh nam 2025, UBND x4 yéu cau Cac
don vi nghiém tac trién khai thuc hi¢n./.

Noi nhan:

- VP UBND tinh;

- TT Danguy, TT HDND x&; | (b/c)

- CT, cac PCT UBND xa;

- Uy ban MTTQ x4;

- Cac phong chuyén mén thudéc UBND x4; (T/hién)
- Luu: VT.

Pham Quéc Vuong
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G KY THAM GIA HQI NGHI POI THOAI
5 hoach s6: /KH-UBND ngay  thang 8 ndm 2025

cua UBND xda Thién Tin)

1. Théng tin c4 nhan tham gia:

Ho va tén T6 chire, cong dan: ..., Gioi tinh: ..........
Nam sinh: ........ [ooo...... | SO dien thoai: «...vveeeeeeeeeeeeeees

DA ORI,
Thu 8Nt (NEU CO): vt

2. Thong tin déi theai Thi tuc hanh chinh:

Ong/Ba da ting thuc hién TTHC linh vuc nao:

..................................................................................................................
............................................................................................................................
............................................................................................................................

Pé UBND x4 va Trung tim Phuc vu Hanh chinh cong ngay cang phuc vu
t6t hon nhu cau cta ngudi dan, Ong/ba vui long cho biét cau hoi vé thi tuc hanh
chinh, tinh hinh giai quyét TTHC hoic nhitng khé khan, vudng mac khi thuc hién
TTHC trén dia ban xa Thién Tin:

............................................................................................................................

Tran trong cam on Ong/ba!
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